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Syed Salman
#1594, Bazaar Road, Muslim Block, Hunsur 571105,
Mysore, Karnataka, INDIA.
Mobile Phone: +91 9901276359
salman.lapacer@gmail.com
                                                           Syedsalman.77011@gmail.com


Personal Information

Date and place of birth:  May 22, 1991, Hunsur.
Martial Statues: Single 

Objective

To achieve enough experience to be a team leader and eventually a high management on the long run. And to attain a position in a reputable organization that promotes career advancement and where I can fully utilize my knowledge and skills.
Experience

IBNII SPA RESORT (Coorg) 
Reservation Executive /Front Office Executive
September 2019 – Present 

Burj Rafal Hotel Kempinski (Riyadh – Saudi Arabia)
Concierge Agent.
April 2016 –February 2018

Concierge Agent. (Trainee)
March 2016 – May 2016.
[bookmark: editPosition]
[bookmark: manageEndorsement]Housekeeping Administrator.
January 2016 – May 2016 (5 months)

Housekeeping Supervisor.
[bookmark: _GoBack]August 2015 – January 2016 (  6 months)

Housekeeping Coordinator.
January 2015 – August 2015  ( 8 months) 

Housekeeping Attendant
September 2014 – January 2015 (5 months) 

Aramas Medinah (Al - Madinah Al –Munawwarah) February 2011 -February 2014.

Bellman

January 2012 – January 2013 (1 Year)

Housekeeping Attendant.

February 2011 – January 2012 (1 Year)		

Education

· Lobster Ink E- learning courses ( Burj Rafal Hotel Kempinski)

· Govt. Boys Junior College Pre – University...  (Higher Secondary Diploma)
Language Skills 
· Urdu : Native
· Hindi :Fluent (Read, Right and understanding)
· Arabic: Normal.
· English: Fluent (Read, Right and understanding)

Training 
· Art of Concierge
· Train the trainer
· Guest Recovery ( Handling the guest complaint )
· Culture awareness
· Team work 
· Fire evacuation and extinguishing course

Computer Skills 
· PMS: Excellent User for (Opera). 
· Internet Excellent user.
· MS Office: Good User for (Excel, Microsoft Word, PowerPoint…etc).
· Excellent user for fax’s copiers and printers. 
Other Skills 
· Communication skills
· Leading Skills 
· Pro-Active
· Team Player
· Willing to work  under pressure
· Work with smile  
References 

Mr. Sami Abu Jalboosh    =    Chief Concierge - Burj Rafal Hotel Kempinski+966568970344.

Mr. Bashar Salman             =     Assistant Front Office Manager - Burj Rafal Hotel Kempinski   +966 560648892.

Mr. Ahmed Al Barqawi       =    Executive Housekeeper– Burj Rafal Hotel Kempinski  +966566583915.

All Documents are Available upon Request.
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